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Disability and the Equality Act 2010
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From 1 October 2010, the Equality Act replaced most of the Disability Discrimination Act (DDA). However, the Public Sector (Disability) Equality Duties continues to apply.

Find out about the protection and legal rights the Equality Act provides for disabled people:

Equality Act 2010

The Equality Act 2010 aims to protect disabled people, prevent disability discrimination, and hate crimes against disabled people. It provides legal rights for disabled people in the areas of:   

· Employment.

· Education. (SEND)
· Access to goods, services, and facilities including                                                                                                      larger private clubs and land based transport services.

· Buying and renting land or property.

· Functions of public bodies, for example the issuing of licenses.

The Equality Act also provides rights for people not to be directly discriminated against or harassed because they have an association with a disabled person. This can apply to a personal assistant or parent of a disabled person. In addition, people must not be directly discriminated against or harassed because they are wrongly perceived to be disabled.

More information about the Equality Act, and how you can obtain copies of the Act, can be found on the Government Equalities Office website.

The definition of ‘disability’ under the Equality Act 2010

In the Act, a person has a disability if:

· They have a physical or mental impairment.

· The impairment has a substantial and long-term adverse effect on their ability to perform normal day-to-day activities.

For the purposes of the Act, these words have the following meanings:

·  'Substantial' means more than minor or trivial

· 'Long-term' means that the effect of the impairment has lasted or is likely to last for at least twelve months (there are special rules covering recurring or fluctuating conditions)

· 'Normal day-to-day activities' include everyday things like eating, washing, walking and going shopping, but  not work related items.
People who have had a disability in the past, that meets this definition, are also protected by the Act.

Progressive conditions considered to be a disability.

There are additional provisions relating to people with progressive conditions. People with HIV, cancer or multiple sclerosis are protected by the Act from the point of diagnosis. People with some visual impairment are automatically deemed to be disabled.

Conditions that are specifically excluded.

Some conditions are specifically excluded from being covered by the disability definition, such as a tendency to set fires or addictions to non–prescribed substances.

These conditions are continually changing, the exact list to too long and complicated to include here, however the chair of WANDS can give advice on these issues. 

Where to get more guidance on the definition of disability

The government has published statutory guidance, to assist adjudicating bodies like courts and tribunals in deciding whether a person is a disabled person. This guidance is called “Guidance on matters to be taken into account in determining questions relating to the definition of disability”.

It was published for the purposes of the Disability Discrimination Act, but continues to apply under the Equality Act 2010, where appropriate. New guidance is continually published in respect of the Act. You can read the current guidance on the Equality and Human Rights Commission’s (EHRC) and government websites.

The Equality Act 2010 aims to end the discrimination that many disabled people face, it provides rights to:

●
Employment.

●
Education. (SEND)
●
Access to goods, facilities and services.

●
Buying or renting land or property, including making it easier for disabled people to rent property and for tenants to make disability-related adaptations.

The Equality Act is designed to stop discrimination of people with disabilities, but not to elevate them to a more privileged position then others within the group or community. The introduction of adjustments may need to be larger and have a greater cost, but will only result in aiding people with a disability carrying out day to day activities to the same levels as others.  

The legislative framework for the designed environment.

The Building Regulations.

In England and Wales, building design and construction is governed by the Building Regulations. These regulations comprise a series of requirements for specific purposes: health and safety, energy conservation, prevention of contamination of water and the welfare and convenience of persons in or about buildings etc.

Approved Document M of the Regulations (Part M 2015)

The main change to the 2015 edition is the splitting into 2 volumes:  

Volume 1 domestic dwellings.

Volume 2 buildings other than dwellings.

Part M of the regulations sets minimum legal standards for access and use of buildings by all building users, including disabled people. Since a requirement for access was first introduced in 1985, there have been a number of changes to and extensions in the scope of access regulations. The most radical revision came into effect on 1May 2004. Whereas previously, Part M was concerned with ‘access for disabled people’, now the requirement (for nondomestic buildings) is simply that:

Access and use

Reasonable provision shall be made for people to gain access to and use the building and its facilities.
Access to extensions to buildings

Suitable independent access shall be provided to the extension where reasonably practicable.

The regulation avoids specific reference to, and a definition of, disabled people. This inclusive approach means that buildings and their facilities should be accessible and usable by all people who use buildings – including parents with children, older people and people with disabilities. Previously, Part M covered new buildings and extensions to existing buildings. The 2004 revision brings Part M into line with other parts of the Building Regulations by extending its scope to include alterations to existing buildings and certain changes of use.

Approved Document M

Building Regulations are supported by ‘Approved Documents’ which give practical guidance with respect to the regulations. While their use is not mandatory, the requirements of regulations can be met in other ways. Approved Documents are used as a benchmark by the local authority. The new Approved Document M (A D M), published in March 2015, amended March 2016, offers technical guidance on providing access to and within buildings. It is informed by the relevant British Standard (BS 8300:2009) Design of buildings and their approaches to meet the needs of disabled people.
The British Standard also contains guidance on issues that are not appropriate or realistic to control under Building Regulations approval and inspection procedures, such as interior decoration and the selection of door ironmongery. Dimensional criteria in the new A D M are largely in accordance with BS 8300. Where there are differences, these result from accumulated experience fed back to the Government during its consultation on the new A D M, and this should be followed in preference to dimensional criteria in BS 8300. It is important that reference is made to A D M for details of the circumstances in which Part M applies and what provision is required.

Historic buildings

Since alterations to existing buildings are now covered by Part M, more historic buildings will now be affected. In recognising the need to conserve the special characteristics of historic buildings, A D M states that ‘the aim should be to improve accessibility where and to the extent to which it is practically possible, always provided that the work does not prejudice the character of the historic building, or increase the risk of long-term deterioration of the building fabric or fittings’.

British Standard BS 8300. (Revised 2009)

BS 8300:2001 Design of buildings and their approaches to meet the needs of disabled 

people – Code of practice.

The code explains how the built environment can be designed to anticipate and overcome restrictions that prevent disabled people from making full use of premises and their surroundings. Many of the design recommendations in BS 8300 are based for the first time on ergonomic research commissioned in 1997 and 2001 by the then Department of the Environment, Transport and the Regions. BS 8300 includes commentary which provides a context and rationale for the design guidance. Management and maintenance issues are incorporated in recognition that these play an essential part in ensuring the accessibility of services and facilities to disabled people. The recommendations in the standard apply to car parking provision, setting down points and garaging, access routes to and around all buildings, and entrances to and interiors of new buildings. They inform the design guidance in the Approved Document M. (A D M) of the Building Regulations. They may also be used to assess the accessibility and usability of existing buildings and, where practicable, as a basis for their improvement.

Equality Act 2010

The Equality Act 2010 aims to bring together legislation to many areas of discrimination and to simplify it use. It introduces new measures aimed at ending the discrimination which many disabled people face. In addition to granting new rights to disabled people, the Act also places duties on, among others, providers of goods, facilities and services (Part 3).

The main thrust of the legislation is to improve access for disabled people to employment, education and services.

While the act does not directly require accessible environments to be provided for disabled people, either in their place of work or for access to goods, facilities, or services (for example in shops, restaurants or offices to which the public have access), duties under the Act include the requirement to consider barriers created by physical features of buildings and to make adjustments in certain circumstances.

The Act defines a disabled person as ‘someone who has a physical or mental impairment which has a substantial and long-term adverse effect on his or her ability to carry out normal day-to-day activities’. Discrimination occurs where without justification, and for a reason which relates to the disabled person’s disability, a disabled person is treated less favorably than others to whom the reason does not or would not apply.

Discrimination may also occur when there is a duty to make a reasonable adjustment and any failure to meet that duty cannot be justified. Each Part of the act is supported by one or more Codes of Practice which give guidance on how to meet duties under the Act. While Codes of Practice neither impose legal obligations nor are authoritative statements of the law, they may be referred to in any legal proceedings pursued under the Act. 

The Code of Practice Rights of Access: Goods, Facilities, Services and Premises,

Published by the then  Disability Rights now The Equalities and Human Rights Commission in 2002, outlines what may be considered as reasonable for disabled people to establish rights of access to goods, facilities, services and premises. Several factors have a bearing on whether a change is a reasonable one to make: effectiveness; practicality; cost and disruption; and financial resources. The Code of Practice gives detailed guidance on what ‘reasonable adjustments’ service providers are likely to have to make in three main areas of practices, policies and procedures; the provision of auxiliary aids and services; and overcoming barriers created by physical features of premises. While the Act does not require a service provider to adopt any particular way of meeting its obligations.

The Code of Practice recommends that service providers should first consider whether any physical features which create a barrier for disabled people can be removed or altered; if this is not possible, then they should consider providing a reasonable means of avoiding the physical feature; and if this is not possible either, then they should provide a reasonable alternative method of making the service available to disabled people.

Equality Act: Education/Service Provision: 

The act places duties on those providing goods, facilities or services to the public (‘service providers’) and those selling, letting or managing premises. The Act makes it unlawful for service providers, landlords and other persons to discriminate against disabled people in certain circumstances. The duties on service providers have being introduced in three stages: since December 1996, it has been unlawful for service providers to treat disabled people less favorably for a reason related to their disability since October 1999, service providers have had to make ‘reasonable adjustments’ for disabled people, such as providing extra help or making changes to the way they provide their services, or overcoming physical barriers by providing a service by a reasonable alternative method from October 2004, service providers may have to make other ‘reasonable adjustments’ in relation to the physical features of their premises to overcome physical barriers to access In considering whether or not a service provider has taken reasonable steps to comply with its duties after 1 October 2004, a court might take into account the time that the service provider has had prior to that date to make preparations.

The Code of Practice Rights of Access:

Goods, Facilities, Services and Premises,

Published by the then  Disability Rights now The Equalities and Human Rights Commission in 2002, outlines what may be considered as reasonable for disabled people to establish rights of access to goods, facilities, services and premises. Several factors have a bearing on whether a change is a reasonable one to make: effectiveness; practicality; cost and disruption; and financial resources. The Code of Practice gives detailed guidance on what ‘reasonable adjustments’ service providers are likely to have to make in three main areas of practices, policies and procedures; the provision of auxiliary aids and services; and overcoming barriers created by physical features of premises. While the Act does not require a service provider to adopt any particular way of meeting its obligations.

The Code of Practice recommends that service providers should first consider whether any physical features which create a barrier for disabled people can be removed or altered; if this is not possible, then they should consider providing a reasonable means of avoiding the physical feature; and if this is not possible either, then they should provide a reasonable alternative method of making the service available to disabled people.

How do Building Regulations affect reasonable adjustments under Part 3?

The broad principle is that if a building (or feature within a building) has been designed and constructed in such away, that it met the relevant access requirements at the time and is less than fifteen years old, service providers will be exempt from their requirement under the act to make adjustments to those physical features of their buildings covered by access regulations. The exemption relates only to the particular aspect of the physical feature in question and not to the building as a whole. The service provider may still, however, be required to provide a reasonable means of avoiding a feature or a reasonable alternative means of making services available. The exemption applies only to physical features constructed or installed in accordance with the 1992 or 1999 editions of Part M. Any building works undertaken before 1 October 1994 will not be protected by the exemption.

How can service providers identify possible adjustments?

Service providers are more likely to be able to comply with their ‘general’, ‘evolving’ and ‘anticipatory’ duty to make adjustments in relation to physical features of existing  buildings if they arrange for an access audit of their premises to be conducted and draw up an access plan or strategy.

Access audits, plans, strategies and equality polices.

Access audits give a ‘snapshot’ of an existing building at one point in time. They are a useful starting point in assessing the current state of accessibility and usability of existing buildings. Buildings which are designed or adapted with the access needs of disabled people in mind are likely to be more flexible and make it easier for employers and service providers to meet the requirements of the Equality Act. An access audit can form the basis of an ongoing access action plan. 

Access plans or access strategies are the best way of ensuring that the information gathered and recommendations made in the access audit are effectively used. The plan or strategy should include regular monitoring and updating of the audit, since even without major structural adaptations, buildings and the way they are used change over time. Access plans or strategies take a long-term view of improving access and identify opportunities for change (for example, at routine maintenance or when a major refit is planned), demonstrating a serious commitment to making buildings more accessible to everyone. They should include policies, procedures, practices and management; provision of equipment and auxiliary aids; and the physical environment.

The Code of Practice Rights of Access: Goods, Facilities, Services and Premises.

This gives the following guidance to service providers on how they can identify possible adjustments to physical features of their buildings and reduce the likelihood of cases being brought against employers and service providers under the Equality Act: Service providers are more likely to be able to comply with their duty to make adjustments in relation to physical features if they arrange for an access audit of their premises to be conducted and draw up an access plan or strategy. Acting on the results of such an evaluation may reduce the likelihood of legal claims against the service provider. In carrying out an audit, it is recommended that service providers seek the views of people with different disabilities, or those representing them, to assist in identifying barriers and developing effective solutions. Service providers can also draw on the extensive experience of local and national disability groups or organisations of disabled people.

Equality Polices, access information aids in the formulation of equality planning.
Access Audit.

Equality Act: 

An inspection, identify what reasonable changes and or the introduction of any new facilities that would be required to comply with the Equality Act 2010 was requested.

The inspections were undertaken by an Independent Access Consultant.

The observations together with recommendations are contained in the main body of the report. 

There is no attempt to provide budget costs to the outlined scope of works, or indeed time scales for the implementation of the required changes; however it should be noted that the identified short falls in service provision should be remedied as soon as possible to provide benefit to all users.

The identified areas that require changes under the Equality Legislation are indicated.

1.0
Introduction: individual property report.
1.1
Extent of the Project Brief.

This report is a Disabled Access Audit Survey of the Building as it stands at the present time. It is not intended to be a structural or condition survey of the building, although where the condition of the structure affects the Disabled Access comments have been made.

The survey of the building has not been restricted to areas deemed `Public Areas' by either the Manager and/ or Occupiers of the building.

1.02    The purpose of the Access Audit.

To identify areas of none compliance between the current regulation, which is:

●
Equality Act 2010 and any later amendments.

●
Approved Document "M" of the Building Regulations 2015 edition

●
BS8300 2009.

The information contained within the audit documentation is three fold.

1)
An indication as to what extra adaptations and management protocols need to be provided, to comply with the then Department of Community and Local Government's requirements.

2)
The identification of changes of legislation, between the 1999, 2004, 2013 and 2015 editions of Approved Document “M" of the Building Regulations.

3)
Any additional resources and Access Awareness Training that may be needed to be fully compliant with the Equality Act.

NB Areas which are used purely by staff, together with area used by pupils have been included in the survey. However recommendations relating to these areas, need only acting upon if and when someone with a disability attends the school

The report will help to separates out into four categories the requirements of each project, these being:

1.
Day to day items.

2.
Planned/Programmed Works. 

3.
Purchase of equipment. 

4.
Management/Staff awareness training.

 1.03   Report selection and rational

Deficiencies identified during the course of the survey have been detailed into three categories. Each category relates to a particular priority grading and the total cost of undertaking that grade of work is located at the end of each report.

As stated in 1.01, the information contained within reports only relates to public access areas of the building and by reviewing the service provided and limiting the extent of public access the overall extent and cost of the works could be reduced. Where such a reduction could be identified a note has been made in the survey accordingly.

2.0   Priority of the Projects

The Government has set down a number of "Property Performance Indicators" to monitor how the Authority is improving access to its buildings. The indicators with regard to Disabled Access use Approved Document M of the Building Regulations (1991, with 1999 revisions) as the benchmark. Therefore in order to identify these key areas for change and emphasis their importance they have been given priority one rating.

The Authority has set and published targets for its buildings to comply with these indicators, which need be achieved.

The remaining items of identified work have been given lower priority ratings, and these have been set with the assistance of the "Wakefield Disabled Access Group".

The definitions of the priorities are listed below.

Priority One

Priority works required to achieve compliance with 

  
                                
Part M of the Building Regulations.


Priority Two

Service cannot be accessed.


Priority Three

Access to service significantly affected - but could 





be accessed with assistance.


Priority Four

Access to service moderately affected - assistance   




may be required by some users.


Priority Five

Minor / Limited effect on service delivery.

3.0
Action Plan

The information contained within the audit report is only the first step to achieving compliance with Equality Act.

Once received the audit should be used to formulate an action plan   addressing how you intend to improve access to the building.

Physical alterations to the building can be split into two areas:

1)
Day to day work - such as highlighting light switches, lowering signs

2)
Planned work - such as widening doors, alterations of toilet facilities.

The identified short falls have been separated out, to best indicate what is required now to meet the requirements of the Act (Proactive), and adaptations needed if a member of staff has a disability in the future (Reactive).

Please refer to the definition of Disability to help with the identification of someone with a disability

All works should be designed and undertaken in accordance with current legislation. In addition, to demonstrate inclusive design, consultation with regard to alterations should be made with the Wakefield Disabled Groups and the authorities Disabled Staff Network (WANDS).

DISABLED ACCESS: Airedale Infants School, 23/11/2016
1.0   Approach, routes and street furniture, Footpath adjacent to the drive.
	Questions
	YES


	NO
	NA
	Comments

	001


	Building within convenient distance of public highways?
	
	
	
	

	002

	Building within convenient walking distance of public transport?
	
	
	
	

	003

	Building within convenient walking distance of car parking?
	
	
	
	There is a staff only car park.
Visitors and parents would be expected to use on street parking adjacent to the school

	004

	Routes free of kerbs?
	
	
	
	

	005

	Wide enough?
	
	
	
	

	006

	Surface even and slip-resistant?
	
	
	
	

	007

	Aural, tactile and visual clues?
	
	
	
	

	008

	Sufficient landmarks to aid orientation?
	
	
	
	

	009

	Routes clearly signed?
	
	
	
	

	010

	Adequately lit?
	
	
	
	

	011


	Free of hazards such as bollards, litter bins?
	
	
	
	

	012

	Free of hazardous building features such as outward -opening doors, windows or overhangs?
	
	
	
	

	013

	Adequate seating provided along routes?
	
	
	
	


DISABLED ACCESS: Airedale Infants School, 23/11/2016
2.0 Car Parking:    STAFF ONLY( Private Car Parking)

	Questions


	YES
	NO
	NA
	Comments

	014


	Is there the recommended number of accessible bays?
	
	
	
	

	015

	Accessible bays clearly signposted from car park entrance?
	
	
	
	

	016

	Identified as provision for disabled drivers or passengers only?
	
	
	
	

	017

	Close enough to facilities the car park serves?
	
	
	
	

	018

	Can car doors be fully opened to allow disabled drivers and passengers to transfer to a wheelchair parked alongside? 
	
	
	
	

	019

	Space for tail loading?
	
	
	
	

	020

	Routes from parking area to building accessible, with dropped kerbs and appropriate tactile warnings?
	
	
	
	

	021

	Car park surface smooth, even and free from loose stones?
	
	
	
	

	022

	Is the car park adequately lit?
	
	
	
	


DISABLED ACCESS: Airedale Infants School, 23/11/2016
3.0    External Ramps: Main Entrance, level approach
	Questions


	YES
	NO
	NA
	Comments

	023


	Ramp accompanied by steps for ambulant disabled people?


	
	
	
	

	024

	Wide enough and suitably graded?
	
	
	
	

	025

	Suitable handrails on each side?
	
	
	
	

	026

	Surface slip-resistant when wet, firmly fixed and easy to maintain?


	
	
	
	

	027

	Edges protected to prevent accidents?
	
	
	
	

	028

	Landings big enough and provided to suit maximum recommended length between landings?
	
	
	
	


3.0    External Ramps: Side entrance adjacent to areas 112/113.

	Questions


	YES
	NO
	NA
	Comments

	023


	Ramp accompanied by steps for ambulant disabled people?


	
	
	
	

	024

	Wide enough and suitably graded?
	
	
	
	

	025

	Suitable handrails on each side?
	
	
	
	

	026

	Surface slip-resistant when wet, firmly fixed and easy to maintain?


	
	
	
	

	027

	Edges protected to prevent accidents?
	
	
	
	

	028

	Landings big enough and provided to suit maximum recommended length between landings?
	
	
	
	


DISABLED ACCESS: Airedale Infants School, 23/11/2016
4.0 External Steps: Main Entrance only
	Questions


	YES
	NO
	NA
	Comments

	029


	Visual and tactile warnings at top and bottom of steps?
	
	
	
	

	030

	Tactile warnings to DTLR recommendations at top and bottom of steps?
	
	
	
	

	031

	Suitable handrails each side?
	
	
	
	

	032

	Lighting adequate and well positioned?
	
	
	
	

	033

	Treads long enough and all of same length?
	
	
	
	

	034

	Risers shallow enough, all of same height, and unlikely to trip users?
	
	
	
	

	035

	Nosing readily identifiable?
	
	
	
	

	036

	Landings big enough and provided to suit maximum recommended rise between landings in a long flight?
	
	
	
	

	037

	Ramp provided is parallel with steps? 
	
	
	
	

	038

	If a permanent ramp cannot be constructed, is a portable ramp, platform lift or stair lift provided? 
	
	
	
	


4.0 External Steps: Side Entrance adjacent to areas 112/113only

	Questions


	YES
	NO
	NA
	Comments

	029


	Visual and tactile warnings at top and bottom of steps?
	
	
	
	

	030

	Tactile warnings to DTLR recommendations at top and bottom of steps?
	
	
	
	

	031

	Suitable handrails each side?
	
	
	
	

	032

	Lighting adequate and well positioned?
	
	
	
	

	033

	Treads long enough and all of same length?
	
	
	
	

	034

	Risers shallow enough, all of same height, and unlikely to trip users?
	
	
	
	

	035

	Nosing readily identifiable?
	
	
	
	

	036

	Landings big enough and provided to suit maximum recommended rise between landings in a long flight?
	
	
	
	

	037

	Ramp provided is parallel with steps? 
	
	
	
	

	038

	If a permanent ramp cannot be constructed, is a portable ramp, platform lift or stair lift provided? 
	
	
	
	


Notes: There are two additional entrances with a combination of approaches, being ramped, or steps.

The two entrances to the quadrangle which are stepped, require handrails, tactile paving, and identified nosings. 


These would only require changing if and when, someone with a mobility/visual related impairment attended the school.
 DISABLED ACCESS: Airedale Infants School, 23/11/2016
5.0 Entrances: Main entrance: to the school reception area.
	Questions
	YES
	NO
	NA
	Comments



	039


	Main entrance easy to find and clearly distinguishable from façade?
	

	
	
	

	040

	Door opening wide enough for wheelchair users?
	
	
	
	

	041


	Level or flush threshold?
	
	
	
	

	042

	Can people each side of the door, either standing or seated, see each other and be seen?
	
	
	
	

	043

	Adequate space available alongside leading edge for a wheelchair user to open the door while clear of door swing?
	
	
	
	

	044

	Door control at a suitable height for both standing and seated users, clearly located and easy to use?
	
	
	
	

	045

	Door handles clearly distinguishable from door itself?
	
	
	
	

	046

	Door handles easy to reach, grip and operate?
	
	
	
	

	047

	Door closer of appropriate type and with minimum necessary closing pressure?
	
	
	
	


Entrances: Pupil entrances: 

	Questions
	YES
	NO
	NA
	Comments



	039


	Entrance easy to find and clearly distinguishable from façade?
	

	
	
	

	040

	Door opening wide enough for wheelchair users?
	
	
	
	

	041


	Level or flush threshold?
	
	
	
	

	042

	Can people each side of the door, either standing or seated, see each other and be seen?
	
	
	
	

	043

	Adequate space available alongside leading edge for a wheelchair user to open the door while clear of door swing?
	
	
	
	

	044

	Door control at a suitable height for both standing and seated users, clearly located and easy to use?
	
	
	
	

	045

	Door handles clearly distinguishable from door itself?
	
	
	
	

	046

	Door handles easy to reach, grip and operate?
	
	
	
	

	047

	Door closer of appropriate type and with minimum necessary closing pressure?
	
	
	
	


DISABLED ACCESS: Airedale Infants School 23/11/2016         

5.1 Entrances: Main entrance to the school reception only.

	Questions
	YES
	NO
	NA
	Comments



	048


	Entry phones and security systems detailed to allow use by people with sensory or mobility impairments?
	
	
	
	

	049

	Glazed entrance door: markings for safety and visibility?
	
	
	
	

	050

	Automatically operated door: remains open long enough for slow – moving person to pass through?
	
	
	
	

	051

	Automatically operated door: both visual and tactile information and warnings?
	
	
	
	

	052

	Revolving door: supplemented by a non -resolving door in regular use? 
	
	
	
	

	053

	Weather mat firm texture and flush to floor?
	
	
	
	


DISABLED ACCESS: Airedale Infants School 23/11/2016     

6.0 Reception areas and lobbies: main entrance only.

	Questions


	YES


	NO
	NA
	Comments

	054


	Clear view in from outside?
	
	
	
	

	055

	Transitional lighting?
	
	
	
	

	056

	Lobby: inner door meets same criteria as entrance door?
	
	
	
	

	057

	Lobby: big enough to allow wheelchair users to move clear of first door before negotiating the second?
	
	
	
	

	058

	Signs designed and located to convey information to visitors with sight impairments and wheelchair users with lower eye levels?
	
	
	
	

	059

	Reception desk / counter / checkout suitable for approach and use from both sides by people either standing or seated?
	
	
	
	

	060

	Induction loop fitted and advertised?
	
	
	
	

	061

	Telephone provided?


	
	
	
	

	062

	Waiting area: seating designed for ease of use?
	
	
	
	

	063

	Waiting area: space for wheelchair users?
	
	
	
	

	064

	Information given about how to reach other parts of building by appropriate signs and by tactile information?
	
	
	
	

	065

	Surfaces suitable?


	
	
	
	


DISABLED ACCESS: Airedale Infants School 23/11/2016   

7.0 Corridors: 

	Questions
	YES


	NO
	NA
	Comments

	066


	Corridor wide enough for a wheelchair user to maneuver and for other people to pass?
	
	
	
	

	067

	Free from obstruction to wheelchair users and from hazards to people with impaired sight?
	
	
	
	Storage cupboards etc. would need removing.

	068

	Turning space for wheelchair users (minimum 1500mm diameter)?
	
	
	
	

	069

	Internal lobbies: space for wheelchair users to clear one door before approaching second?
	

	
	
	

	070

	Natural and artificial lighting avoid glare and silhouettes?
	
	
	
	

	071

	Floor surfaces suitable?


	
	
	
	


DISABLED ACCESS: Airedale Infants School 23/11/2016      

8.0   Internal doors:  all doors
	Questions


	YES
	NO
	NA
	Comments

	072


	Is the door absolutely necessary for safety or functional reasons?
	
	
	
	

	073

	Distinguishable from surroundings?
	
	
	
	

	074


	Glass door: clearly visible when closed?
	
	
	
	

	075

	Can people each side of the door, either standing or seated in a wheelchair, see each other and be seen?
	
	
	
	There is no low level glazing to areas: 89,90,91, hall.105,106,114 and 118.

	076

	Clear opening width sufficient for a wheelchair user?
	
	
	
	Please see notes below on individual door sets.

	077

	Door control at a height suitable for both standing and seated users, clearly located of its swing?
	
	
	
	

	078

	Adequate space alongside leading edge for a wheelchair or someone with limited mobility to reach door handle while clear of its swing?
	
	
	
	

	079

	Door hand clearly distinguishable from door itself?
	
	
	
	

	080

	Door handle easily to reach, grip and operate?
	
	
	
	

	081

	Door light enough to open easily?
	
	
	
	

	082

	Door closers of an appropriate type and with minimum necessary opening pressure?
	
	
	
	


Please note:
Double door sets are below the minimum width requirements, these are: the hall, both corridors and classroom 106. 
The solid door to area 102 should have glazing zones, however consideration will be needed, ensuring that the correct fire proofing is maintained. 
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9.0 Internal ramps

	Questions


	YES
	NO
	NA
	Comments

	083


	Wide enough and suitably graded?
	
	
	
	

	084

	Surface slip-resistant?
	
	
	
	

	085

	Exposed edges protected to prevent accidents?
	
	
	
	

	086

	Suitable handrail each side?
	
	
	
	

	087

	Ramp accompanied by steps for ambulant disabled people? 
	
	
	
	

	088

	Landings big enough and provided to suit maximum recommended length between landings?
	
	
	
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10.0 Internal stairs:   
	Questions


	YES
	NO
	NA
	Comments

	089


	Treads long enough and each of same length?
	
	
	
	

	090

	Risers shallow enough, all same height, and unlikely to trip users?
	
	
	
	

	091

	Nosings all readily identifiable?
	
	
	
	

	092

	Suitable handrail each side?
	
	
	
	

	093

	Landings big enough and provided to suit maximum recommended rise between landings in a long flight?
	
	
	
	

	094

	Visual warning of top of each flight?
	
	
	
	

	095

	Tactile warnings at top and bottom?
	
	
	
	

	096

	Location of stairs adequately signed at each floor level?
	
	
	
	

	097

	Each floor level clearly identifiable by tactile and visual information?
	
	
	
	

	098

	Adequate, well positioned lighting?
	
	
	
	

	099

	Is there a ramp at any change of level within a single storey? 
	
	
	
	

	100
	If a permanent ramp cannot be constructed, is a suitable portable ramp available or a platform lift or chair lift provided? 
	
	
	
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11.0 Passenger lifts

	Questions


	YES
	NO
	NA
	Comments

	102


	Passenger lift available for vertical circulation within a building of more than one storey?
	
	
	
	

	102

	Car dimension sufficient to allow space for a wheelchair user and assistant?
	
	
	
	

	103

	Support rails in car appropriately designed and positioned?
	
	
	
	

	104

	Door opens wide enough for wheelchair users?
	
	
	
	

	105

	Delayed -action closer and override (not a door – edge pressure system) to allow slow entry or exit?
	
	
	
	

	106

	Control, including emergency call, located easily using visual or tactile information, and within reach of all users?
	
	
	
	

	107

	Voice indication of floor reached?
	
	
	
	

	108

	Floor indication clear and call controls within reach of all users?
	
	
	
	

	109

	Location of lift clearly defined by visual and tactile information?
	
	
	
	

	110

	Immediately outside lift: sufficient unobstructed space for waiting and manoeuvring by wheelchair user?
	
	
	
	

	111

	Alternative, suitable stair?


	
	
	
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12.0 Platform lifts / Wheelchairs / seated stair lifts

	Questions


	YES
	NO
	NA
	Comments

	112


	Can platform lift or stairlift be conveniently and safely approached by wheelchair users at both top and bottom?
	
	
	
	

	113

	Platform of adequate size for wheelchair use and manoeuvre?
	
	
	
	

	114

	Controls clearly identifiable and within convenient reach of both standing and seated users?
	
	
	
	

	115

	In the event of power failure or emergency, does lift automatically return to lower level and allow egress?
	
	
	
	

	116

	When not in use does stairlift platform automatically revert to folded position so that it does not obstruct stair?
	
	
	
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13.0 WCs: General provision pupils’, visitors and staff. 
	Questions


	YES
	NO
	NA
	Comments

	117


	Is there WC provision for people with disabilities?
	
	
	
	

	118

	Lobby of sufficient size for easy access?
	
	
	
	

	119


	Lobby doors easy to use? 
	
	
	
	

	120

	Slip-resistant floors when wet throughout?
	
	
	
	

	121

	Fittings all easily distinguishable from background?
	
	
	
	

	122

	Compartment door controls all easily gripped and operated?
	
	
	
	

	123

	Sufficient space for ambulant disabled people to maneuver?
	
	
	
	

	124


	Can ambulant disabled people raise and lower themselves in standard cubicles?
	
	
	
	

	125


	Is their travel distance to a suitable WC no greater than that for able-bodied people?
	
	
	
	

	126

	Provision for wheelchair users?


	
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14.0 WCs: Wheelchair Users – Access

	Questions


	YES
	NO
	NA
	Comments

	127


	Part M and peninsular layouts: - WC provisions for wheelchair users in unisex facility or approached directly from circulation area (or through lobby only)?
	
	
	
	

	128


	Part M and peninsular layout: - WC provision for wheelchair users within general toilet facilities?
	
	
	
	

	129

	Part M and peninsular layouts: - WC approachable by a wheelchair user – i.e. free of steps, corridor obstruction, narrow doors etc?
	
	
	
	

	130

	Part M and peninsular layouts: - Location clearly signed?
	
	
	
	

	131

	Part M and peninsular layout: - Travel distance no greater than that required of an able-bodied person?
	
	
	
	

	132

	Part M and peninsular layouts: - Any lobby of sufficient size for easy access?
	
	
	
	

	
	
	
	
	
	

	134

	Part M and peninsular layouts: - Door controls, lock and light switch easily reached and operated (including lobby if present)? 
	
	
	
	

	133

	Part M and peninsular layouts: - Sufficient space available outside toilet compartment for maneuver and door opening?


DISABLED ACCESS: Airedale Infants School 23/11/2016         

14.1   WCs:  Wheelchair Users - use

	Questions
	YES
	NO
	NA
	Comments



	135


	Part M and peninsular layouts: - Slip resistant floor when wet throughout?
	
	
	
	

	136

	Part M and peninsular Layout Only Compartment large enough to allow maneuvering into position for frontal, lateral, angled and backward transfer unassisted and with assistance?
	
	
	
	

	137


	Part M Layout Only – if more than one Part M layout provided, are the layouts handed (a left- sided approach and a right – sided approach)?
	
	
	
	

	138

	Part M Layout Only – Hand- washing and drying facilities within easy reach of someone seated on WC?
	
	
	
	

	139


	Peninsular layout only – Compartment large enough to allow maneuvering into position for frontal, lateral (from both sides), angled and backward transfer unassisted and with assistance?
	
	
	
	

	140

	Peninsular layout only – Hand-washing and drying facilities approachable by and within easy reach of someone seated in a wheelchair?
	
	
	
	

	141

	Part M and peninsular layouts: - Fittings arranged to facilitate easy maneuver and use?
	
	
	
	

	142

	Part M and peninsular layouts: - Fittings clearly distinguishable from walls and floor?
	
	
	
	

	143


	Part M and peninsular layouts: - Tap appropriate for use by person with limited dexterity, grip or strength?
	
	
	
	

	144

	Part M and peninsular layouts: - Suitably designed grab rails fitted in all positions necessary to assist maneuvering?
	
	
	
	

	145

	Part M and peninsular layouts: - Maneuvering area free from obstruction such as boxed in pipe work or radiators?
	
	
	
	

	146

	Part M and peninsular layouts: - Emergency alarm fitted?
	
	
	
	

	147

	Part M and peninsular layouts: - Emergency alarm pull cord easily reached from floor level?
	
	
	
	

	148

	Part M and peninsular layouts: - Emergency access from outside?
	
	
	
	


Please note: At the time of the audit the accessible toilet is being used for changing. Consideration                           should be taken to how better use can be made. 
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14.2 Shower & Changing Facilities: Wheelchair Users. 
	Questions
	YES
	NO
	NA
	Comments



	149

	Provision for wheelchair users in unisex facility or approached directly from circulation area (or through lobby only)?
	
	
	
	

	150

	Provision for wheelchair users within general facilities?
	
	
	
	

	151

	Facilities approachable by a wheelchair user: - i.e. free of steps, corridor obstructions, narrow door etc?
	
	
	
	

	152

	Location clearly signed?
	
	
	
	

	153

	Sufficient space available outside facility for manoeuvre and door opening?
	
	
	
	

	154

	Door controls, lock and light switch easily reached and operated (including lobby if present)? 
	
	
	
	

	155

	Slip resistant floor when wet throughout?
	
	
	
	

	156

	Layout as A/D M design sheet, “Showers and changing cubicles”
	
	
	
	

	157

	Fittings clearly distinguishable from walls and floor?
	
	
	
	

	158

	Accessible WC included in facility? 
	
	
	
	

	159

	Emergency alarm fitted?
	
	
	
	

	160

	Emergency alarm pull cord easily reached from floor level?
	
	
	
	

	161

	Emergency access from outside?
	
	
	
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15.0   Internal surfaces: all areas.
	Questions
	YES
	NO
	NA


	Comments

	162

	Floor surfaces suitable for passage of wheelchairs?
	
	
	
	

	163

	Junctions between floor surfaces correctly detailed?
	
	
	
	

	164

	Floor and wall surfaces free of confusing glare and reflection?
	
	
	
	

	165

	Colours, tones and textures varied to help people distinguish between surfaces and fittings / fixtures etc?
	
	
	
	

	166

	Texture surfaces to aid orientation in people with impaired sight?
	
	
	
	

	167

	Floor surfaces slip-resistant (when wet if applicable)?
	
	
	
	

	168

	Bright, boldly patterned floor avoided?

	
	
	
	

	169

	Busy or distracting wall coverings avoided?
	
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16.0 Facilities

	Questions
	YES
	NO
	NA


	Comments

	170

	Counters and services desks – Provision on both sides for wheelchairs users?
	
	
	
	

	171

	Counters and service desks – Induction loops fitted at counters with glazed screens or where there is background noise?
	
	
	
	

	172

	Counters and service desks – Counters designed and positioned to avoid reflections or silhouetting?
	
	
	
	

	173

	Seating – Seats provided at intervals along long internal routes or where waiting likely?
	
	
	
	

	174

	Seating – Seats stable, with armrests and provided in a range of heights?
	
	
	
	

	175

	Seating – In waiting areas: space for a wheelchair user to pull up alongside a seated companion?
	
	
	
	

	176

	Calling forward system suitable for people with impaired hearing and/or sight?
	
	
	
	

	177

	Interview rooms/cubicles – at least one suitable for wheelchair users (min 1500mm diameter turning circle clear of furniture and door swing?
	
	
	
	

	178

	Induction loops in interview rooms/cubicles?
	
	
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16.1   Facilities

	Questions
	YES
	NO
	NA


	Comments

	179

	Telephones – Fixed at a height that allows easy use by wheelchair users?
	
	
	
	

	180

	Telephones – Is there a text phone?
	
	
	
	

	181

	Controls – Colour and tonal contrast helps distinguish controls from background?
	
	
	
	

	182

	Controls – At a suitable height for both seated and standing users?
	
	
	
	

	183

	Are shelving and displays etc provided at a range of heights to suit all users?
	
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  17.0 Way finding
	Questions
	YES
	NO
	NA
	Comments



	184

	Overall layout of building reasonably clear and logical?
	
	
	
	

	185

	Visual clues to help orientation?
	
	
	
	

	186

	Signs in a logical position?
	
	
	
	

	187

	Direction or information signs clearly visible from both standing and seated position?
	
	
	
	

	188

	Easily identifiable against their background?
	
	
	
	

	189

	Easy to read?
	
	
	
	

	190

	Tactile signs for use by people with sight impairment?
	
	
	
	

	191

	Information also given in tactile form (such as maps and models)?
	
	
	
	

	192

	Where a building uses textured surfaces to convey information to people with sight impairments is there a clear key at a central information point?
	
	
	
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18.0 Lighting

	Questions


	YES
	NO
	NA
	Comments

	193

	Lighting designed to meet a wide range of users’ needs?
	
	
	
	

	194

	Level of lighting sufficient for intended use?
	
	
	
	

	195

	Lights positioned where they do not cause glare, reflection, confusing shadows or pools of light and dark?
	


	
	
	

	196

	Can occupiers control lighting?
	
	
	
	

	197

	Workspace: Is lighting controllable and adjustable to meet the needs of the individual and the task they are working on?
	
	
	
	

	198

	Automatically activated booster lighting for dim conditions?
	
	
	
	

	199

	Fluorescent lighting installed only where it is unlikely to cause inconvenience to people with hearing impairments using induction loop systems?
	
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  19.0 Acoustics
	Questions


	YES
	NO
	NA
	Comments

	200


	Acoustic environment suitable for intended use?
	
	
	
	

	202

	Quiet and noisy areas separated by a buffer zone?
	
	
	
	

	202

	Environment free of avoidable obtrusive noise (e.g. from heating units)?
	
	
	
	

	203

	Good balance of hard and soft surfaces?
	

	
	
	

	204

	Main power supply cables routed away from public spaces to avoid interference to hearing aid users?
	
	
	
	

	205

	Induction loops fitted and advertised wherever information given or meeting held?
	
	
	
	

	206

	If security needs preclude the use of an induction loop, is an infrared system available?
	
	
	
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 20.0 Means of escape
	Questions


	YES
	NO
	NA
	Comments

	207


	Audible alarm system supplemented by visual system where people are likely to be alone (e.g. in toilets)?
	
	
	
	

	208

	Ground-floor exit routes as accessible to all, including wheelchair users, as entrance routes?
	
	
	
	

	209

	Vertical escape from upper or lower floors possible using a fire-protected lift with an independent power supply?
	
	
	
	

	210

	If people with disabilities cannot completely evacuate the building, can they reach places of safety or refuges?
	
	
	
	

	211

	Escape stairs as accessible as internal stairs / external steps? 
	
	
	
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   21.0 Building management
	Comments
	YES
	NO
	NA
	Comments



	212


	External routes, including steps and ramps, kept clean, unobstructed and free of surface water, snow and ice?
	
	
	
	At the time of the audit there were large amounts of very wet fallen leaves. 

	213

	Car parking: designated spaces not used by non-disabled drivers and kept clear of obstructions?
	
	
	
	There are no designated spaces. 

	214

	Doors – doors closers, door ironmongery maintained?
	

	
	
	

	215

	Doors – side-hung doors accompanying revolving doors kept unlocked?
	
	
	
	

	216

	Horizontal circulation: space required for wheelchair manoeuvre not obstructed by furniture, deliveries, storage etc?
	
	
	
	

	217

	Vertical circulation: lifts, platform lifts and stair lifts checked regularly for proper functioning?
	
	
	
	

	218

	WCs for wheelchair users: not used as unofficial storage areas?
	
	
	
	Please see notes made earlier.

	219

	Items on display, goods for sale, etc arranged at heights to suit all users of the building as far as possible?
	
	
	
	

	220

	Please list any complaints received from customers – or would-be customers about access to the premises and to the services provided there (on a separate sheet if necessary).
	
	
	
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21.1 Building management
	Questions


	YES
	NO
	NA
	Comments

	221


	Surface: cleaning and polishing does not render slip-resistant surfaces slippery?
	
	
	
	

	222

	Surfaces: junctions between different flooring materials do not become worn, presenting a tripping hazard?
	
	
	
	

	223

	Surfaces: flooring when renewed is replaced like for like?
	
	
	
	

	224

	Surfaces: redecoration does not compromise a carefully devised colour scheme?
	
	
	
	

	225

	Wayfinding: maps of building interiors updated when use of building changes?
	
	
	
	

	226

	Wayfinding: new signs integrate with existing signage?
	
	
	
	

	227

	Wayfinding: signs are placed correctly after removal for redecoration?
	
	
	
	

	228

	Lighting: window, lamps and blinds kept clean to maximise available light?
	
	
	
	

	229

	Lighting: blown light bulbs swiftly replaced?
	
	
	
	

	230

	Acoustic: induction loop and infrared systems checked regularly for proper functioning?
	
	
	
	There are no induction loops.

	231

	Acoustic: air conditioning and heating units regularly maintained to minimise noise due to wear?
	
	
	
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 21.2 Building management
	Questions


	YES
	NO
	NA
	Comments

	232

	Means of escape: exit routes checked regularly for freedom from obstacles (including locked doors) and combustible materials?
	
	
	
	

	233

	Means of escape: alarm systems, including those in WCs, regularly checked?
	
	
	
	

	234

	Means of escape: new staff trained in alarm response procedures?
	
	
	
	

	235

	Means of escape: overall escape strategy for visitors who may need assistance?
	
	
	
	

	236

	Means of escape: personal egress plan available for each member of staff needing assistance?
	
	
	
	

	237

	Means of escape: personal vibratory alarms provided to employees with hearing impairments?
	
	
	
	

	238

	Means of escape: both general escape strategy and personal emergency egress plans checked regularly for efficiency and effectiveness?
	

	
	
	


General comments to the Foundation Unit.
The approaches meet the requirements of the equality Act 2010.
The gates and fencing are both the same colour.

The principal entrance door has a step, is too narrow for passage of wheel chairs, and does not contrast to aid people with visual impairments. 
Internally the controls do not provide sufficient colour contrast.

There is no accessible toilet facilities.

The staff toilet does not have handrails.

Access Audit Survey Extraction Rational

(Main building)

1.
Following on from the site specific access audit, all areas of none 
compliance have been noted with a  in the column marked No.

2.
The areas of none compliance have then been measured against the relevant targets i.e. Approved document “M” of the Building 
Regulations latest revision and BS 8300 etc. 

3.
Areas of none compliance identified haven’t had estimates of costs 
provided to undertake any works. If thought appropriate an alternative   
suggestion is made to meet the required target.

4.
The extractions have been separated into two areas, one being related to short falls to the building and facilities that are deemed public. The other deemed private, staff and pupil areas only.
The first is proactive and should be in place now to meet the requirements of the Equality Act, The second is reactive, and these would only require acting upon when either a member of staff/pupil started to attend the school or developed an impairment.
5.
When any construction work is undertaken then this should also reflect comments made in the report, no work should be carried out that falls short of the legislation current at the time. 


Disabled Access DDA Survey       Extraction Sheet

          
Airedale Infants School 23/11/2016

Areas deemed “public” the identified short falls should be implemented ASAP. 
	Ref


	Questions
	Part  M.
	 Equality Act 2010.
	Comments



	014/

019/
213

	Car parking
	No
	No
	Consideration should be made to create 6% accessible parking spaces, close to the principal entrance doors. 

	031

	Suitable handrails on each side?
	No
	No
	There is a handrail on one side only, adjacent to the ramp, and none to other steps.

	029/

038


	Visual and tactile warnings at top and bottom of steps?

Other entrances and approaches
	No
	No
	This relates to the existing steps leading to the side/quad entrances. 

	044/
048


	Entry phones and security systems detailed to allow use by people with sensory or mobility impairments?


	No
	No
	The existing entry system needs to be both lowered and more easily identifiable.

	059/

170

	Reception desk / counter / checkout suitable for approach and use from both sides by people either standing or seated?
	No
	No
	Please see attached information in BS8300/ Part M.

	060/

171

	Induction loop fitted and advertised?
	No
	No
	A fixed counter loop should be fitted, please see attached information. 

	121/
142/
181

	Fittings all easily distinguishable from background?
	No
	No
	High light the fittings to create at least 30 points of contrast.

	123

	Sufficient space for ambulant disabled people to maneuver?


	No
	No
	Provide outward opening cubical doors and handrails at aid people raise and lower themselves.

	124


	Can ambulant disabled people raise and lower themselves in standard cubicles?
	No
	No
	Rehang a cubical doors to open out, and provide handrails to aid raising and lowering, onto the WC. 

	133/
145

	Part M and peninsular layouts: - Sufficient space available outside toilet compartment for maneuver and door opening?
	No
	No
	Unable to change, consideration should be made to inform users that there is a “tight” turning circle.

	138

	Part M Layout Only – Hand- washing and drying facilities within easy reach of someone seated on WC?
	No

	No
	Ditto

	178/

205
	Induction loops in interview rooms/cubicles?
	No

	No
	Purchase a portable induction loop, please see attached guide. 

	212


	External routes, including steps and ramps, kept clean, unobstructed and free of surface water, snow and ice?
	No

	No
	Consider how best to maintain safe non slip approaches.

	Areas deemed “private” the identified short falls should be implemented, if or when, either a staff member or pupil starts to attend the school, an existing user becomes impaired, or when work is undertaken to improve the building, these should be carried out to the current regulations.  .

	

	Ref


	Questions
	Part    M
	 Equality Act 2010
	Comments



	

	014
	Staff car parking
	No

	No
	At the time of the audit there are no accessible bays, this would need providing.

It would be good practice to have this works carried out.
ASAP 



	4.0 
	External Steps
	No
	No
	There are a number of entrance/exits that would require to be ramped and the existing steps improved with both tactiles and nosing identifications.

It may be more effective if the schools management plan made adjustment for impaired people. 

	067

	Corridors are they free from obstruction to wheelchair users and from hazards to people with impaired sight?
	No

	No
	The existing corridors meet the requirements of the act, but have obstructions/ furniture in them.

This would need to be removed and placed elsewhere. 

	076

	Clear opening width sufficient for a wheelchair user?
	
	
	There are a number of double doors that would be better suited for wheel chair users if they could be replaced with a wide door and a narrow door

	
	Staff/Pupil toilets 
	
	
	These would require adaptations to the specific needs of the impaired person.

	165/

181

	Colours, tones and textures varied to help people distinguish between surfaces and fittings / fixtures etc.
	No

	No
	The majority of the electrical equipment requires to be contrasted from the back ground, this is to aid people with visual impairments.



	182

	Controls – At a suitable height for both seated and standing users?
	No

	No
	The control equipment would need lowering to aid wheel chair users.


Foundation Unit:

Considerations should be made to contrast the main entrance door.

The existing double doors to the outside play area, could be used to provide an alternative entrance/exit for people with a variety of mobility needs.

Careful planning of meetings could result in using the main school, if or when an accessible toilet is needed. 

The existing colour scheme can be adapted to better aid people with visual impairments.
45

